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Com m on
FAFSA Ch al len ges



FAFSA Com m on  
Ch al len ges

Not reading the definition of questions that FAFSA will ask the student that 
determine a student’s dependency status.

Entering information on the FAFSA that does not match after student 
and/or parent have created their FSA ID.

Not understanding what parent information that the student needs to put 
on FAFSA – example if parent is “remarried” and at the time of completing 
the FAFSA the students legal parent and step parent will need to provide 
their information on the FAFSA.



�   A le ga l p a re n t  in clu d e s  a  b io logica l o r  a d op t ive  p a re n t , o r  a  
p e r son  t h a t  t h e  s t a t e  h a s  d e t e rm in e d  t o  b e  you r  p a re n t  (fo r  
e xa m p le , w h e n  a  s t a t e  a llow s  a n o t h e r  p e r son ’s  n a m e  t o  b e  
lis t e d  a s  a  p a re n t  on  a  b ir t h  ce r t ifica t e ). 

�   Gra n d p a re n t s , fo s t e r  p a re n t s , le ga l gu a rd ia n s , o ld e r  b ro t h e r s  
or  s is t e r s , w id ow e d  s t e p p a re n t s , a n d  a u n t s  a n d  u n cle s  a r e  n o t  
con s id e re d  p a re n t s  u n le ss  t h e y h a ve  le ga lly a d op t e d  you . 

Wh o  is  a  
Pa r e n t ?



IRS DATA Ret r ieval  
Com m on  Ch al len ges

IRS DATA Retrieval Tool – Reasons why certain tax filers 
cannot use the tool

-Was a victim of identity theft
-Married but filed their individual return as married filing 
separate
-Married and filed as head of household



FSA ID Com m on  Ch al l en ges
User Name and password mistakes common mistakes
Not having a direct match to the social security administration data base: 
Example using the correct name and social security number that is a direct 
match to Social Security Administration.

*this can be avoided by having the most recent and current social security card 
in front of you when creating the FSA ID

Forgetting the FSA ID Username and or FSA ID Password – this can be avoided 
by not just writing it down but also saving it on a network device such as a 
cell phone.

Not using a “personal email address” when creating the FSA ID – one should never use 
their school email address or their work email address as it may not be an option to 
utilize if student and or parent needs to access that email and it is no longer accessible.



W h a t  is  Fin a n c ia l Aid ?
Mon ie s  rece ived  from  Fe d e ra l, St a t e , In s t it u t ion a l o r  

Pr iva t e  Re sou rce s
Mon ie s   a r e  a lso  ca t e gor ize d  a s :

Gift  a id  
Se lf-h e lp

Ne e d -b a se d
Me r it -b a se d

Ca n  cove r  d ir e ct  o r  in d ir e ct  cos t s



Co s t  o f At t e n d a n ce



Co s t  o f At t e n d a n ce









STEP 1
GATHER YOUR 
INFORMATION





Fr e e  Ap p lica t io n  fo r  
Fe d e r a l St u d e n t  Aid



FSAID
One for you and one for your pa rent (if dependent)

Gat her  Your



https://fsaid.ed.gov/

https://fsaid.ed.gov/
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THE FAFSA
LET’S GO AHEAD AND 

APPLY



FAFSA.GOV

https://studentaid.gov/h/apply-for-aid/fafsa


FAFSA vs  FFAA



OCTOBER 1s t  
OF EVERY YEAR



Thank You For Your 
Attention
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